CHAINZON:

Integrated Management Platform

Innovative System forl

EDIDiSplaysConiiol

Features

Real-Time Monitoring and Precision
Troubleshooting

+ 24/7 instant status monitoring for all displays.
* Pixel-level defect detection and localization.
+ Expedited maintenance task dispatch.

Integrated Content and Device
Management

+ Centralized platform for both content publishing and
device configuration.

« Effortlessly update display content and adjust
settings remotely.

L] Seamless Multi-Terminal
!. Collaboration

+ Access and manage data across PC, web, and mobile

terminals.

+ Team collaboration and information sharing for

efficient operations.

fh Streamlined Field Service
e ¥ a8 Management

« Efficiently assign and track on-site maintenance

tasks via a mobile app.

« Technicians can access the displays via the

well-integrated Remote Support tool.

Multiple Displays Integrated Management Field Service Remote Support

'

Chainzone

*Local Servers or AWS: Choose based on your requirements.

Solution to monitor, manage, and maintain your display

with unparalleled efficiency.




CHAINZON:

Operational Functions by IMP

Functions

Hardware Monitoring Platform: ChainStation

T - Foundation of Monitoring: Serves as the hardware layer for the entire

monitoring system.

- Field-Based Data Collection: Gathers precise operational data locally from

each display.

Software Management Platform

ChainMaster—Integr

- Centralized Monitoring Dashboard:
- Instant Alarm Notifications:
+ Task Management:

Mager Pro—PC basec

+ Cloud Server Address Configuration:
* Remote Support:

ChainCMS—Content |

+ Content Publishing Management:
+ Multi-display Content Control:

ChainGo—Task Exec

 Mobile Task Management:
* Fast Task Feedback:

Provides a real-time, comprehensive view of all displays.
Delivers immediate alerts for any system irregularities or failures.
Automatically suggests solutions and expedites maintenance task

resolution.

Only required when configuring local servers.
Responds to assistance requests from ChainGo.

Schedule and publish media.
Manages content distribution for Multi-display Systems.

G

Receives and manages on-site installation and maintenance tasks.

Enables field technicians to provide quick, on-the-spot status
updates.

wWwWw.chainzone.com
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